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ABSTRACT: Chatbot Al where it handles local conversations, rather than providing direct contact with a real person,
Chat-bot is a software program that drives online chat using text or text to speech. Designed to look like a real person.
we can serve as a chat partner We have introduced a chatbot in a suggested system that provides flexible answers to
online customer questions. The proposed system is based on a chatbot that is enabled for performance intelligence. A
web-based forum has a large database of ingenuity that can be used to replicate and solve people's problems. This
suggested chatbot detects a user context that informs a specific response objectively. Because it is a flexible response,
the user will get the required response. The proposed system has learned Chatbot by looking at the various user
responses and requests using machine learning methods. Our research has found that Chatbot capabilities can be used
in a variety of areas in our daily lives, based on research papers. Today, chatbots have grown exponentially as Artificial
Intelligence facilitates personal touch in all conversations, allowing chatbots to understand the user's question and
provide the right answer. The aim of this project is to show how chatbots can help an organization reduce its
dependence on people while also reducing the need for a few different operating systems.
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1. INTRODUCTION

Artificial intelligence (A.l.) has become very popular for imitating bot-human conversations, especially on social
media. The skills of these chatbots range from reality to entertainment, but their value is unclear. The purpose and need
for these chatbots are often unclear. While curiosity and interest may lead to an initial engagement with a chatbot, we
should develop a generally accepted role with a clear goal of bringing additional benefits to the ongoing engagement.
What a chatbot is and how to use it effectively are new ideas for many people. Chatbot experiences are possible
through text or voice interaction and can be very valuable depending on the context. Determining the preferred input
method means understanding the whole context of the person involved, the end-user goal, and the biodiversity. Instead
of defining a purpose based on the perception of a chatbot creator, we are taking a user-centered approach to
understand how chatbots are perceived and experienced by people in their daily lives. By understanding how chatbot
sensitivity meets expectations and how chatbot services compare to others, we can begin to evaluate their performance
and purpose. Now that chatbots are available on mobile devices, we can expect greater access to this technology. The
number of chatbot apps on mobile phones has grown steadily, as we have done with the number of chatbot activities
that live on social media platforms such as Facebook Messenger, Slack, Telegram, and Skype.

II. LITERATURE SURVEY

Chatbots, also known as chat links, is a new way for people to communicate with computers. To query, it is customary
in a software program that requires a form to complete a search or use a search engine Chatbot allows a user to interact
with another user. Just ask them the same questions they would ask. contact person Popular chatbots Alexa and Siri are
two voice chatbots currently available. However, Chatbots are becoming increasingly popular on social media. online
chat forums technology at the heart of the rise of chat bot NLP stands for natural language processing. Recent advances
in accuracy and precision of machine learning have greatly improved. The efficiency of natural language processing,
Talking Boots is a viable option for many businesses. This is the development of NLP leading to the flood of new
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ideas. research that should lead to further improvements in the effectiveness of Chatbots in the coming years Chatbot
has a bright future as, in recent years, we have seen it thrive as a website. And it's not very expensive, so anyone with a
website can afford it. The public has received a new high value for the presence of chatbots. Most chatbot research
focuses on various algorithms and how to build a high-quality chatbot. The results of professional people and any
software or programs depend largely on this study. Chatbots are more effective than people in reaching large audiences
through messaging apps. They have the potential to be a useful tool for gathering information in the near future.

III. PROBLEM STATEMENT

All businesses want their customers to know about them in order to get more projects or sell more products. In the
advanced world of digital marketing, the basic way to do this is to have a strong collaborative website. However,
having a website is not enough in today's developed world because it does not cover all the facts and cannot answer
customer questions. Maybe the comment area is the answer, but it is a tedious task, and since "time is money," your
client will not be patient. And you can't expect people to respond to everyone at the same time, twenty-four hours a
day, seven days a week. So you will need a chatbot, not just anyone. "Intelligent ChatBot" is powered by Artificial
Intelligence.

"Artificial intelligence chatbot is a system that allows people and devices to communicate using natural language. In
the current context of chat, chatbot can respond differently to the same inputs provided by the user." You can solve all
the problems listed above by using our "Intelligent ChatBot". You will not need people to do the craft, and your
customers will be happy. A chatbot is a type of traditional agent who can communicate with people using a native
language. Although there are various forums available, there are still some challenges in developing data-driven
systems because they require large amounts of data.

IV. EXISTING SYSTEM

If possible, many organizations use chatbots instead of people. Most of the time, such programs are based on the way
ELIZA or ALICE communicate.

1. ELIZA:
ELIZA became the first chatbot to be created. "Joseph Weizenbaum" used a keyword matching method to create it. The

purpose was to read user input and look for specific keywords; if the person is identified, the solution will be
downloaded. If the keyword was missing, ELIZA would try again, following the instructions. To keep the conversation
going, follow the rules to collect additional information from the user. Consider the following scenario to see how this
might work.

User: What is the best way to get in touch with my mom?

The chatbot will then detect the keyword mother, find the link between mother and family, and answer the question.
ELIZA: Can you tell me about your family?
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2. A.LICE:

Richard Wallace used ALICE in 1995. It works with matching patterns and saves results in AIML files (Language in
Intelligent Marking Language). AIML file is compared to an XML file, created to contain chatbot pattern information.
The AIML categories are divided into three categories: atomic phases, automated phases, and repetitive phases, as
described below.

Atomic Categories: AIML class that contains exactly the same.

If ALICE is unable to solve the problem using the first phase, it will move on to the second. In this case, if the user
typed "What is a name," ALICE will search until they find a wild char, and if it does, it will return a reply.

Duplicate categories: These are AIML sections that use special tags to duplicate to persuade the user to be more
specific.

V. PROPOSED SYSTEM
Our project is built on the Chatbot powered by Artificial Intelligence. Python is a programming language that provides
an easy-to-use interface for connecting to the Internet and providing legitimate and reliable web services. We have
created a chat sample that uses twitch as an online forum that provides a chat forum for online customers. A web-based
forum has a large, intelligent website that can be used repeatedly to solve people's problems. If the user has a question
or wants to ask something, we can help. Our approach includes a chatbot API to be developed with Cascading Style
Sheet that will incorporate all style features, as well as Javascript in chatbot functionality at the end.
depicts how a chatbot in a business platform answers customer questions.The functionality of a conversation bot can be
understood using the block diagram below. The full Block Diagram is shown in the diagram below:

VI. CONCLUSIONS

Chatbots are available to assist consumers 24 hours a day, seven days a week. Furthermore, they answer promptly to all
inquiries. This ensures that your consumers can always address their difficulties, regardless of the time of day. Engage
prospective clients. Modern chatbots make it possible to interact with website users in a pleasant and innovative way.
You can keep users on your page longer and ensure that they have positive associations with your brand thanks to
them. Keep in mind that chatbots don't always have to seem serious and professional.Chatbots, for example, have
paved the way for speedier Customer Service Solutions. Chatbots have a bright future in many facets of the customer
experience. It provides customer support, makes product suggestions, and uses targeted marketing campaigns to engage
customers.Chatbots can help automate marketing communications and provide customers with immediate and timely
responses. Your organisation can also push customers smoothly through the sales funnel and improve conversions by
including conversational Al chatbots into marketing activities.Chatbots can improve engagement by 90 percent and
sales by 67 percent when used as a focused tool. Conversational bots will generate significant ROI for low effort,
according to 57 percent of firms by 2020.
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Chatbots are more effective than traditional lead acquisition methods in part because they appear to be more
human.Customers feel as if they are having a personal consultation with someone from your firm when they talk to
your chatbot, rather than filling out a monotonous form to indicate interest in your product.That personal touch
provides a degree of customer service that no form or landing page can match, and the ultimate consequence is that
visitors are more likely to stay on the page until they convert.

Put yourself in your chatbot's shoes and consider what you would say if you were in its place.

REFERENCES

[1] A Platform for Human-Chat bot Interaction Using Python

[2] Bhaumik Kohli, Tanupriya Choudhury, Shilpi Sharma, Praveen Kumar.,” A Platform for Human- Chat bot
Interaction Using Python”, IEEE, 2018.

[3] TussanaiParthornratt, PasdPutthapipat, DollachartKitsawat , PrapapKoronjaruwat,” A Smart Home Automation via
Facebook Chatbot and Raspberry Pi”, IEEE, 2018.

[4] ParthThosani ,ManasSinkar ,Jaydeep Vaghasiya, Radha Shankarmani,” A Self Learning Chat-Bot from User
Interactions and Preferences”, IEEE , 2020.

[5] Prakhar Srivastava, Nishant Singh,” Automatized Medical Chat bot (Medibot)”, IEEE, 2020.

[6] Jitendra Purohi,, Aditya Bagwe, Rishbh Mehta, OjaswiniMangaonkar , Elizabeth George, “Natural Language
Processing based Jaro-The Interviewing Chatbot” , IEEE, 2019.

[7] Bhavika R. Ranoliya , Nidhi Raghuwansh and Sanjay Singh , “Chatbot for University Related FAQs” IEEE, 2017.
[8] Ankil Shah, Bhargav Jain, Bhavin Agrawal, Saurabh Jain, Simon Shim, “Problem Solving Chat bot for
DataStructures” ,IEEE, 2018.

[9] Falguni Patel, Riya Thakore,IshitaNandwani , Santosh kumar Bharti, “Combating Depression in Students using an
Intelligent Chat Bot: A Cognitive Behavioral Therapy”, IEEE ,2019.

[10] NitirajsinghSandu , Ergun Gide, “Adoption of Al- Chat bots to Enhance Student Learning Experience in Higher
Education in India”, IEEE ,2019.

[11] Neelkumar P. Patel, Devangi R. Parikh, “Al and Web-Based Human-Like Interactive University Chat bot
(UNIBOT)”, IEEE,2019.

IJIRCCE©2022 |  AnISO 9001:2008 Certified Journal | 1849


http://www.ijircce.com/

‘ INTERNATIONAL
d i STANDARD
gl 4 SERIAL
\% SPACE - sref l NUMBER
SJIF Scientific Journal Impact Factor Ccros L INDIA
Impact Factor: 8.165

NISCAIR

INTERNATIONAL JOURNAL
OF INNOVATIVE RESEARCH

IN COMPUTER & COMMUNICATION ENGINEERING

(%) 9940 572 462 (2) 6381 907 438 £ ijircce@gmail.com

r :.-'.4.' £ H
WWW. “lrcce.cnm Scan to save the contact details



