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ABSTRACT: “QRALINK” is a system made for hotel owners as well as customers where they need to scan a QR 

(Quick Response) code to save time and gain more profit. When a user scans “QRALINK” it will redirect the user to 

our main website through a link, in which the user has freedom to personalize his/her order as well as payment 

methods. Users can pay through cards, cash & other platforms. Not only about users,“QRALINK” also gives the 

control to the owners of any particular restaurant where they can customize their available menu list and table 

requirements. “QRALINK” is also helpful for managing databases without any human requirements. “QRALINK” is a 

small step towards digitalisation era. It is fast, economical and user friendly. 
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I. INTRODUCTION 

 
“QRALINK” is a link of Quick Responsive codes. It is a system for Cafes & Restaurants which manages all the data 

without extra resources. Nowadays QR codes are highly used for fastest transactions which is an easy and efficient way 

to save time and avoid basic errors. So, if we use QR codes in restaurants and cafes which are one of the most visited 

places, people from different backgrounds can also use this system more efficiently. 

While in restaurants and cafes we have to order our stuff through a waiter which is time consuming and because of 

human errors it may lead to a bad customer experience, not only about orders it is quite hard to manage all the 

databases of customers and using human power leads to more expenses and less income. 

In normal online ordering system users have to share their personal information which is not secure and also entering 

too much data is quite time wasting, to avoid those errors, manage database and allow users to customise their ordering 

experience we can use QRALINK.It may lead to great profit for restaurants as well as make one small step towards 

digitalisation. 

 

II. LITERATURE SURVEY 

 

As we have identified the problem that we have to order our food through a waiter which is time lagging and 

frustrating. Meanwhile, many hotels/lodges use QR codes technology for food orders and Check-in/Check-out but this 

system is quite expensive and different restaurants develop this system for themselves. 

In Restaurants/Cafes it is quite hard to deny the order of clients due to in availability of items. We have compared the 

present web applicationsor Android/IOS applications that are being used to solve these kinds of problems. Our research 

found out that there are some web applications or Android/IOS applications available to solve this problem but they are 

highly expensive. Some of them are:- 

1. Zomato: 

 Indian multinational restaurant aggregator and food delivery company. 

2. Swiggy: 

   Indian online food ordering and delivery platform. 

3. Uber Eats: 

          Online food ordering and delivery platform launched by Uber 

4. Foodora: 

    Online food ordering website. 

 

http://www.ijircce.com/
https://en.wikipedia.org/wiki/Multinational_corporation
https://en.wikipedia.org/wiki/Food_delivery
https://en.wikipedia.org/wiki/Online_food_ordering
https://en.wikipedia.org/wiki/Food_delivery
https://en.wikipedia.org/wiki/Web_platform
https://en.wikipedia.org/wiki/Online_food_ordering
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5. DoorDash: 

    Online food ordering and delivery platform. 

 

III. METHODOLOGY 
 

 USER PANEL       
 

1. For accessing the system’s menu page,user first needs to scan the physical QR codewith the help of any QR code 

scanner application like Google Lens, etc. 

2. The QR codes will be kept on the table of the restaurant/cafe as shown in figure-1.  

3. Then he/she will get redirected to the menupage of QRALINK where the user can search any food items as shown 

in the figure-2 
 

 

 

 

Fig 1. QR Code                                                                                          Fig 2. Menu Page 
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4. After the Menu Page, user can select the categories provided by the restaurant as per their choice as shown in fig 3. 

5. After selecting the category, user can order thefood item as per their choice by using the “Order Now” button as 

shown in fig 4. 

 

 
 

Fig 3. Food Categories                                                                          Fig 4. Food Menu 
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6. After selecting the particular food item, user can confirm his/her order by entering the following details: 

 Table No. 

 Name 

 Phone Number 

 Email 

7. User can also select the quantity of the particular food item. 

8. User can also share his/her feedback in the given form as shown in fig 6.   

 

Fig 5. Order Confirmation                                                     Fig6. User Feedback 
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 ADMIN PANEL 

 

9. In order to access the admin panel, admin needs to get authenticatedby entering the correct login details as shown 

in fig 7. 

 
Fig 7. Login Page 

 

10. After successful login, admin can access as well as monitor the orders, manage food items, manage food categories 

and analyse the total revenue generated 

Fig 8. Admin Panel 

http://www.ijircce.com/
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11. In this, admin can manage and analyse the orders. 
12. Admin can update the order status in the following ways: 

 Ordered  

 On Delivery 

 Delivered  

 Cancelled 

 

 
                                                                   Fig 9. Manage Order 

SOFTWARE AND TECHNOLOGIES USED: 

1. Visual Studio Code- Source-Code Editor. 

2. Edge Browser- Web Browser. 

3. Infinityfree- PHP Website Hosting Platform. 

4. XAMPP- Local database used for storing the user data. 

5. Adobe Photoshop- Photo editing software. 

6. Flat Icons- Free vector icons. 

7. Dribbble- Leading designs platform. 

 

FEATURES: 

1. Inexpensive  

2. 24 x 7 Available for users 

3. Digital Platform 

4. Secure 

5. Cross Platform  

6. Versatile for Admin 
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ADVANTAGES: 

1. Easy to use for everyone 

2. Cross Platform website  

3. Allows user to customise their experience. 

4. Fast & Secure. 

5. Less Utilisation of Human Efforts. 

IV. CONCLUSION 

 

We have successfully developed “QRALINK” (Online Ordering Website). The aim of our website is to provide a 

platform for managing the food items and sell the food items online, it manages all the details about food items, food 

items category, company, order, sells etc. This project is aimed at developing a complete online ordering system for use 

in the foodservice industry which will allow the restaurants to quickly and easily manage an online menuwhich 

customer can browse and use to place orders with just a few clicks. The customers willhave to choose whether they 

want the food to be delivered to them or it will be packaged for pick up and the payment method will be upon delivery 

or pick up. There will be a systemadministrator who will have the right to add and manage user accounts, a manager 

who will bemanaging product and orders and last but not least a meal deliverer who will be dealingspecifically with 

pending deliveries. The customer will be in a position to view the products,register and place an order. 
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