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ABSTRACT: Tourism is a constantly developing sector, and with the advancement of machine learning algorithms, 

personalised visitor suggestions are now conceivable. Machine learning models are capable of analysing massive 

amounts of tourism data, such as past tourist trends, demographic information, and user preferences. One way for 

creating a personalised tourism recommendation system is to employ a mix of machine learning algorithms. The 

suggested method assists users in getting all of the information they need about tourism attractions. In this article, the 

system also gives a personalised experience to travellers by taking their particular preferences into consideration. The 

suggested system allows users to rate and evaluate the areas they have visited. 

 

KEYWORDS: Machine learning, Collaborative filtering algorithm, Content-based filtering, Knowledge-based 
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I. INTRODUCTION 

 

Tourism is an important business that helps many countries' economies flourish. With a growth in the number of tourist 

locations and activities, travellers are frequently faced with the issue of deciding where to go depending on their 

preferences and interests. Machine learning has grown in popularity in recent years for developing recommendation 

systems that deliver personalised recommendations to visitors. The website also offers reviews and ratings from people 

who have visited tourist attractions, which are implemented using a machine learning algorithm (Collaborative filtering 

algorithm, Content-based filtering, and Knowledge-based filtering). Machine learning may be a great technique for 

enhancing tourism recommendation systems and providing tourists with more personalised and relevant 

recommendations. 

II. RELATED WORK 

 

Here we have selected few key literatures after exhaustive literature survey and listed as below: 

 

RiteshwariGanjare et al [1] developed a machine learning system for recommending tourist places using content-based, 

collaborative, and hybrid filters. E-Tourism is a travel planning and recommendation tool that offers city locations 

based on user preferences. The system examines consumer and agent communications in private web chat. 

 

Pooja Hajare et al.[2] developed a Tours and Travel Recommend System using machine learning techniques like Naive 

Bayes, Support Vector Machine, ANN, and Deep Learning. They applied K-means algorithm to personal device-based 

GPS tracker. Hybrid recommendation models, including unsupervised machine learning, conversational models, and 

chatbot-based models, are gaining popularity in e-commerce and tourism. 

 

Pravin Kumar Swamy et al.,[3] developed a Tourist Place Recommendation System for mobile applications, addressing 

information overload and limitations in top-rated places. The system analyzes data and provides recommendations 

based on user interests, ensuring accuracy and relevance. This innovative approach improves the user experience and 

enhances the overall recommendation process. 
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Ashishika Singh and S. Babu [4] proposed Travel Route Recommendation system uses user keyword search to create a 

dataset of user travels. The system matches keywords to reviews and POIs, generating the most suitable travel route for 

user satisfaction. This strategy broadens the route dataset and offers definitive travel route recommendations. 

 

Abhishek Agarwal et al., [5] project focuses on personalized travel recommender systems, evaluating algorithms that 

compute optimal stay durations based on hotel booking data and traveler mobility from location-based social networks. 

The research incorporates clustering approaches to identify traveler types and provide personalized travel 

recommendations based on users' travel behavior and predicted trip duration. 

 

Abhishek Kulkarni et al., [6] propose a machine learning-based tourism recommendation system using sentiment 

analysis to reduce user effort. The system ranks places based on user preferences, location, number of travelers, and trip 

duration, and generates personalized recommendations based on reviews. The system works in two phases, gathering 

reviews and assigning average ratings, and utilizing these ratings and user parameters for personalized 

recommendations. 

 

Ram Krishn Mishra et al., [7] developed a knowledge-based topic retrieval system for personalized tourism 

recommendations using reviews, blogs, and ratings. The system uses machine learning techniques, clustering, topic 

modeling, and sentiment analysis to generate feedback and personalized recommendations for products or services. 

 

Nandarani Kadam and Sarika Solanke [8] developed a travel bot using social media dialogue for travel 

recommendations. The chatbot uses machine learning and AI to improve responses, store and categorize information, 

and enhances performance using Twitter data. It provides quality of life, safety, and pollution index information for 

countries. 

 

Ashvini Chavan and Prof. Nita Dimbale [9] developed a framework for social recommendations that combines explicit 

and implicit information, improving accuracy and addressing complexity challenges. The model outperforms existing 

solutions, focusing on recommending new users and overcoming data availability and trust issues. 

 

Yashraj Patil et al.,[10] developed a Smart Tourist Application that efficiently plans trips using GPS, landmark 

detection, and NodeJS backend. The app offers cost estimation, recommendations, and news reports, promoting tourism 

and country growth.     

III. PROBLEM STATEMENT 

 

Design and develop a web application that utilizes machine learning algorithms to provide personalized travel 

recommendations to users. The application should analyse user preferences, historical travel data, and other relevant 

factors to suggest destinations, accommodations, activities, and itineraries that align with the user's interests and travel 

goals. The goal is to enhance the travel planning experience and provide tailored recommendations that cater to 

individual preferences, ultimately maximizing user satisfaction and creating memorable travel experiences. 

IV. DESIGN AND IMPLEMENTATION 

 

The primary purpose of this study project is to propose the ideal tourist destination for users based on their personal 

interests, together with all relevant information and directions to that location. To execute all of these features, machine 

learning techniques were utilised, which aid in sifting reviews and ratings provided by previous users who have visited 

and promoting new users by proposing tourist destinations with the highest rating. This project makes use of the 

collaborative filtering algorithm, content-based filtering, and knowledge-based filtering algorithms. These were utilised 

to put in place the recommendation system. 
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Fig.1 System architecture of project 

 

The above Figure 1 depicts the research project's system architecture. First, the user registers and inputs information 

about their interests, which is saved in a database. Then, when the user logs in to the website, they see a list of the 

places they identified in their interest form. A content-based filtering algorithm is utilized to help users find sites of 

interest. For the next step in the recommendation process, a collaborative filtering algorithm is utilized, which is mostly 

used for recommending venues based on reviews and ratings provided by other users. Users may even rate and review 

areas they've been on the internet, making it easier for other users to visit those locations. Through filtered results, our 

algorithm assists users in selecting the best site that other users have recommended. It even assists users with 

navigation to the location of their choice. These have all been accomplished utilizing machine learning methods. 

 

 Collaborative filtering algorithm: This algorithm aids in recommendation by detecting similarities 

between users or goods. The concept behind collaborative filtering is that if two users have comparable 

preferences for one thing, they are likely to have similar preferences for other items as well. Similarly, if a 

set of people often rates two goods similarly, those two items are likely to be comparable in some manner. 

The method operates by constructing a matrix of user-item ratings, with each cell representing a user's rating 

of an item. This matrix is then analysed by the algorithm to detect patterns and similarities between people 

and things. One frequent strategy is to employ matrix factorization, which divides the matrix into smaller, 

more manageable components. After identifying similarities between users or objects, the system can 

generate suggestions based on such commonalities. 

 

 Content-based filtering: The programme analyses the objects' content or metadata, such as text 
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descriptions, genres, tags, or qualities. It then creates a profile for each user based on the products they have 

previously reviewed or engaged with. The profile reflects the user's preferences or interests in terms of the 

properties of the products they have liked. The algorithm then compares the user's profile to the attributes of 

the remaining objects that the user has not yet evaluated. The system then recommends goods that have 

comparable attributes to items that the user has previously loved. 

 

 Knowledge-based filtering: The algorithm collects the user's preferences or needs through a series of 

queries or inputs. Inputs may contain context information about the user, such as location, age, or hobbies. 

Based on the rules or knowledge base, the algorithm then searches for objects that fit the user's needs. It 

enables personalised suggestions to be made based on explicit rules or knowledge about the products, rather 

than on implicit patterns in data or metadata. 

 

These are the algorithms that were utilised to create the trip suggestion web application. Place recommendation has 

been made successful by building a web application with all of the options that the user need. 

V. RESULTS AND DISCUSSION 

 

The travel suggestion web application employs Machine Learning algorithms to deliver personalised recommendations 

for travel locations depending on the user's interests. By examining massive datasets, the programme can forecast user 

behaviour and generate recommendations that are likely to be relevant and enticing to them. The end result is an 

interactive and user-friendly tool that helps travellers make educated decisions and organise exceptional journeys. 

 

Snapshot of user interface 
 

 
 

 

Fig 1: Shows the distance of the searched place in Google maps 

 

The above figure 1 shows the distance of the searched places with travel time in Google maps. 

 

 

http://www.ijircce.com/


International Journal of Innovative Research in Computer and Communication Engineering 

                           | e-ISSN: 2320-9801, p-ISSN: 2320-9798| www.ijircce.com | |Impact Factor: 8.379 | 

|| Volume 11, Issue 7, July 2023 || 
 

| DOI: 10.15680/IJIRCCE.2023.1107016 | 

 

IJIRCCE©2023                                                      |     An ISO 9001:2008 Certified Journal   |                                                    9114 

 

VI. CONCLUSION  

A tourism destination recommendation for users with specific preferences and interests is established. The customised 

online application gives all tourist information, including directions, reviews, and rating options, and recommends the 

best spot to visit based on machine learning algorithms. This application intends to assist users in creating outstanding 

travel experiences and confidently embarking on their dream journeys. 
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