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ABSTRACT: This Application can facilitate the people below the jurisdiction of a municipal corporation to register
their grievances regarding day to day issues in their ward through a mobile application. It offer a common man to
deliver his complaints and issues to municipal authority additionally as let the municipal authorities to deal with the
matter in a very short amount of your time. This application provides associate interface to register one’s complained
and follow it up. It provides a camera module that facilitate clicking up an image of any drawback that folks face and
transfer its image alongside the complaint. The placement of complaint is tracked by global Positioning System (GPS)
unit. This Application conjointly facilitate the people who met with accident, Accidents on the road are one amongst
the foremost causes of unnatural and untimely death everywhere the globe. This is often one amongst the foremost vital
problems with concern everywhere the planet. With the rise in road traffic day by day, everywhere the planet, it's going
to be very little troublesome to avoid such accidents on the road however with the arrival of sensible technology, there's
associate risk to produce associate on time and higher health care or emergency services that may facilitate us save the
lifetime of the individuals affected within the accident. Therefore in this paper an attempt is created to propose the
android application which might solve the above mentioned issues. Moreover, the paper can gift and discuss the
technical solutions and best-practice tips of sensible town project.

KEYWORDS: Android Smart Phone, Alert Message, Global Positioning System (GPS), Global System for Mobile
Communications (GSM).

I. INTRODUCTION

In India we don’t have any direct communication between the govt. and public in an economical approach for
solving the issues i.e. for obtaining a drag solved in our place we've to bribe the officers and find them solved in two
months which may be solved really in one month of your time. so as to beat this drawback antecedent National
informatics Centre has launched a site named Prajavani through that public will post the petitions or grievances within
the site and find them solved in a very mere time and might conjointly grasp the standing of the complaint or petition
he has lodged at any time. At the start phones were simply used for vocation or texting. Now-a-days, the state of affairs
has modified. In today’s world, additional focus is given on the availability of the internet and therefore victimisation
numerous applications present within the android market. Now days we are supposed to manage our daily work on
time, accurately, in no time and with our satisfaction. Therefore we tend to are victimisation various technologies in our
life for fulfilment of our daily work. The main purpose of this project is to assist the general public in knowing their
place details and obtaining their issues solved in on-line while not getting to the officer often till the matter is solved.
By this technique the general public will save his time. More the project conjointly aims to develop application which
can facilitate the user throughout accident. We frequently see that once an accident happens the person or the
individuals nearby need to manually call the emergency services. Generally it happens that one person waits for
alternative to call that results in waste of your time. Therefore there's a delay for emergency services to attain the
situation of the accident and providing necessary health care which can even cause death of the individuals met in
accident.
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Il. LITRATURE SURVEY

1]Architecture and Protocols for the Internet of Things: A Case Study

Published Year: 2010

AUTHORS:Angelo P. Castellani, Nicola Buit, Paolo Casari, Michele Rossi, Zach Shelby, Michele Zorzi

In this paper, we describe a sensible realization of an Internet-of-Things (loT) design at the University of City, Italy.
Our network spans the floors of various buildings at intervals the Department of knowledge Engineering, and is
intended to supply access to basic services like environmental observance and localization to college users, in addition
on manage service access supported user roles and authorizations. The network is predicated on a versatile and
expandable infrastructure permitting straightforward node management. A support for the 6LoOWPAN commonplace
makes nodes approachable from outside the network exploitation IPv6 and provides an infrastructure to appreciate heap
applications. On these lines, in this paper we gift our implementation of a Binary internet Service (BWS) [13] for
WSNs. Resources are handled in keeping with the restful approach and binary encoded XML is employed to reduce the
transmission overhead. Additionally, we exploit normal interfaces for access (Resource Access Interface, RAI) and
publication (Resource Publication Interface, RPI) of resources. The peculiarity of our work is that of presenting an
actual system, exploitation commonplace protocols to supply numerous WSN services to each the executive employees
and regular users of the University (i. e., students and professors). we gift our current state of the art and what's planned
within the future to appreciate a fancy WSN system; the ensuing design are ready to give network services to a
selected, custom-designed base-station, in addition on generic mobile nodes accessing the network exploitation
commonplace protocols.

2]Architectural Implications ofSmart City Business Models: An Evolutionary Perspective

Published Year: 2013

AUTHORS: Catherine E. A. Mulligan,Magnus Olsson

Smart cities have speedily become a hot topic among technology communities, and promise each improved delivery of
services to finish users and reduced environmental impact in an era of new urbanization. Each massive advanced firms
and grassroots citizen-led initiatives have begun exploring the potential of those technologies. Important barriers stay to
the successful rollout and preparation of business models made public for good town applications and services,
however. Most of those barriers pertain to associate degree current battle between 2 main colleges of thought for
system design, ICT and telecommunications, planned for information management and repair creation. Each of those
system architectures represent an explicit form of price chain and also the inheritance perspective of the various players
that want to enter the good town arena. Good cities services, however, utilize elements of each the ICT business and
mobile telecommunications industries, and don't enjoy this binary perspective of system design. The business models
advised for the event of good cities need a semi-permanent strategic read of system design evolution. This text
discusses the beaux arts evolution needed to make sure that the rollout and preparation of good town technologies is
sleek through acknowledging and integration the strengths of each the system architectures planned.

3]WebloT: A Web Application Framework for thelnternet of Things

Published Year: 2012

AUTHORS: Angelo P. Castellani, Moreno Dissegna, Nicola Bui, Michele Zorzi

After the burst of the dot-com bubble within the fall of 2001, the internet has become a participative medium that
permits users to move with each other and with the services from anyplace and at any time. The potential of such an
amendment remains to be absolutely exploited, and phenomena like social networks and cloud computing are simply 2
of the numerous innovative solutions that are born from the net two.0. At an equivalent time, a replacement category of
users is establishing itself within the web landscape: in truth, with the arrival of the web of Things (10T), good objects
are getting the new, and probably the most important, net community. In this paper, we tend to propose WebloT, a
unique net application framework, supported Google net Toolkit, and geared toward enhancing the interaction among
things and between humans and things. Our framework leverages on the subsequent principles: thing-centric style,
modularity and net service communications. we are going to describe the most parts of the framework, their
interactions and the way easy it's to develop any custom loT application integration any variety and sort of good things.
Above all, we are going to show however various things are often integrated within the framework, however they move
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and the way users will exploit these interactions to develop any advanced practicality. Finally, we tend to describe a
typical tending application for the 10T completed victimization WebloT.

4]1Using Smartphones to Detect Car Accidents and ProvideSituational Awareness to Emergency Responders

Published Year: 2010

AUTHORS: Chris Thompson, Jules White, Brian Dougherty, Adam Albright, and Douglas C. Schmidt

Accident detection systems facilitate scale back fatalities stemming from automotive accidents by decreasing the
interval of emergency responders. Smartphones and their aboard sensors (such as GPS receivers and accelerometers)
area unit promising platforms for constructing such systems. This paper provides 3 contributions to the study of
mistreatment smartphone-based accident detection systems. First, we describe solutions to key problems related to
sleuthing traffic accidents, like preventing false positives by utilizing mobile context info and polling aboard sensors to
find massive accelerations. Second, we gift the design of our example smartphone-based accident detection system and
through empirical observation analyze its ability to resist false positives further as its capabilities for accident
reconstruction. Third, we discuss however smartphone-based accident detection will scale back overall traffic jam and
increase the preparation of emergency responders.

111.PROPOSED SYSTEM

The proposed system is divided into two modules

Module-1:

At first user can capture the image of garbage or damaged road and set priority to it grievance and register the
grievance by causing the information. The registered complaints are going to be at main desk here the complaints are
divided according to road and garbage department. Currently the grievance can move to sub desk, sub desk will sort the
complaints of the user in keeping with the priority given by them. Sub desk can forward the information to the service
supplier according to the priority given by user. The service provider take action for determination the garbage and
road connected issues. Then respond message is given to user.

Module-2:

At first user will click the image of accident scene and send the request of facilitate message to the system. The user
met with accident selects weather he/she is conscious or un-conscious. If user selects the conscious than the registered
user data and also the current location of the accident place are going to be sent to the system. If user is un-conscious
then the other person is sending the request for facilitate he/she will choose the un-conscious and send the data. System
can generate the list of near police station and hospitals. User selects the police station and therefore the accident data
message will be sent to close police station and therefore the grievance is registered then user selects the close hospital
wherever the police headquarters sends the message regarding registered grievance.
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A. SYSTEM MODEL
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Fig 1: Architecture diagram of proposed system
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B. MODULE-1

i. User Query:

In this module there's user which should register initial into the system. The user takes the image of the garbage or road
damaged and sets priority to it and sends the information to the most table .i.e. user register the grievance. More the
user will see the process of the grievance followed by the service is provided by service supplier.

ii. Main desk:
The user request is processed by main desk wherever they're going to divide the complaints associated with road and
garbage and send the data to related department.

iii. Sub desk:
Complaint are going to be sent to sub desk from the main table. Complaints are sorted in step with the priority given by
user and sent to the service providers.

iv. Service Providers:

Once the user registers the grievance it'll be sent to the main desk and main desk divides the complaints in step with the
garbage and road department. Then the information are shared to sub desk wherever the priority is taken into account
and consequently the service provider get the information of the grievance and take action. Once completion of the
work the notification are sent to user.

C. MODULE-2

i. Generation of Query:

In this module there's user which has to register initial into the system. At the time of login user should be choose that
he / she is conscious or unconscious. Using the Username and parole user login the system. Then choose the choice
that's conscious or not then send the request which will goes to the police and hospitals. It depends thereon whether the
user is conscious or not. This request can goes to the closest location of police and hospital.

ii. GPS Tracking:

When the request is generated by the user, at the background looking the closest location of police and hospital when
looking done that request with success send to it locations. During this the user current location additionally used. On
the premise of this location of user the request of the user goes to nearest hospital and police.

iii. Processing on Query:

After the request with success sent to the hospital and police the alert to the user within the sort of massage. Therein the
thriving response is gift and FIR registration alert additionally as well as. Alert notification can generate to police and
hospital additionally within the sort of the user request. Hospital may see the alert related to FIR that is registered
related to the accidental person.

iv. Third-Party Provider Solutions

For previous couple of years, a vast varies of third-parties providing to deliver alert messages (and all completely
different info services) via text transmission services. The design of those systems is comparatively easy. Whether or
not or not activated through an online interface, directly from a phone, or as code running on a field administrator’s PC,
these services act as SMS aggregators and inject text messages into the network. Among the event of an emergency
message is shipped to the service centre from the victim or footer mobile.

a. Short Message Service

Short Message Service (SMS) is a text transmission service part of phone, web, or mobile communication systems,
exploitation standardized communications protocols that modification the exchange of short text messages between
mounted line and itinerant devices. SMS text transmission is that the foremost sometimes used information application
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within the earth, with 3.6 billion active users, or seventy eight of all itinerant subscribers. The term SMS is employed as
identical word for every kind of short text transmission in addition as a results of the user activity itself in several
components of the globe. easy user generated text message services - embrace news, sport, financial, language and
placement primarily based altogether services, in addition as several early samples of mobile commerce like stocks and
share costs, mobile banking facilities and leisure booking services. SMS has used on fashionable handsets originated
from radio telegraphy in radio memoranda pagers exploitation standardized phone protocols and later written as an area
of the earth System for Mobile Communications (GSM) series of standards in 1985] as a method of inflicting messages
of up to a minimum of 100 sixty characters, to and from GSM mobile handsets. Since then, support for the service has
distended to incorporate varied mobile technologies like ANSI CDMA networks and Digital AMPS, in addition as
satellite and land line networks. Most SMS messages area unit mobile-to-mobile text messages although the quality
supports varied forms of broadcast transmission in addition.

b. GSM Technology

GSM may be a cellular network, which implies that cell phones connect with it by sorting out cells among the
immediate neighbourhood. There unit 5 utterly whole totally different cell sizes in a very GSM network. The coverage
house of every cell varies per the implementation atmosphere. Indoor coverage is additionally supported by GSM.
GSM uses many crypto logical algorithms for security. A convenient facility of the GSM network is that the short
message service. The Short Message Service — purpose to purpose (SMS-PP) was originally written in GSM
recommendation that is presently maintained in threeGPP as TS twenty 3.040. GSM 03.41 (now threeGPP TS twenty
3.041) defines the Short Message Service — Cell Broadcast (SMS-CB), that permits messages (advertising, public info,
etc.) to be broadcast to any or all mobile users in a very nominal region. Messages unit sent to a fast message service
centre (SMSC) that offers a "store and forward™ mechanism. It makes an endeavor to send messages to the SMSC's
recipients. If the subscriber's mobile unit is power-driven off or has left the coverage house, the message is hold on and
offered back to the subscriber once the mobile is power-driven on or has re-entered the coverage house of the network.
This operate ensures that the message are becoming to be received. Each mobile terminated (MT, for messages sent to
a mobile handset) and mobile originating (MO, for those sent from the mobile handset) operations are supported. In
Message delivery, delay or complete loss of a message is uncommon, typically poignant however baseball game of
messages.

c.. GPS Technology

The Global Positioning System (GPS), additionally aforementioned as Navstar, may possibly be a world navigation
satellite system (GNSS) that has location and time information altogether atmospheric condition, anyplace on or close
to the planet wherever there's qualification clear line of sight to four or many GPS satellites. The GPS system operates
severally of any telecommunication or internet reception, though' these technologies will enhance the utility of the GPS
positioning information. The GPS system provides essential positioning capabilities to military, civil, and industrial
users round the world. The United States government created the system, maintains it, and makes it freely accessible to
anyone with a GPS receiver. The GPS conception relies on time and in addition the celebrated position of specialized
satellites. The satellites carry terribly stable atomic clocks that unit synchronous with each other and to ground clocks.
Any drift from true time maintained on all-time low is corrected daily. Likewise, the satellite locations unit of
measuring celebrated with nice accuracy. GPS receivers have clocks as well; but, they're usually not synchronous with
true time, and unit of measuring less stable. GPS satellites endlessly transmit their current time and position. A GPS
receiver monitors multiple satellites and solves equations to visualize the precise position of the receiver and its
deviation from true time. At a minimum, four satellites need to be visible of the receiver for it to work out four
unknown quantities (three position coordinates and clock deviation from satellite time).

IV.CONCLUSION

Even before we tend to set our platform, our aim was to develop an application that assisted citizens with higher
utilization of services provided by the Municipal Corporation inside a specific space. The android mobile platform
appeared the logical alternative, because of the recognition and prevalence of the mobile software system among
individuals.
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Android is a software package s tack for mobile devices that has an OS, middleware, and key applications. The
automaton SDK provides the tools and libraries necessary to start developing applications that run on automaton
hopped-up devices. The method of learning the fundamentals of automaton application development was simplified by
the varied books and developer help and learning websites that are offered in abundance. The Eclipse IDE provides a
really straightforward development setting for automaton. The complete designing and development method over the
previous couple of months has been a learning expertise. It’s not solely increased our programming information,
however additionally our understanding of the varied processes concerned in software package projected system
development.

In our projected system user will take a exposure of the actual activity i.e. water leakage, power cabling hanging, and
tree fall, unsocial activity etc. the appliance can augment the present position wherever the image is taken. The above
increased image is distributed to the involved authority. The priority of the criticism would be raised if the amount of
them is significantly a lot of in a locality. This accident detection and alert system offer emergency responders with
crucial info at the earliest possible time. Reducing the time between once associate accident takes place and once it's
detected will cut back mortality rates. The complete works got to be integrated with the auto to validate its practicality
and responsibility. Therefore this work can cut back the accident death magnitude relation in right smart quantity even
in rural roads. Then it's a good importance in day to day lifetime of the individuals within the country like India. This
projected work can offer important info concerning the accidents even in uninhabited space. This complete projected
system, application and our learning and understanding of automaton has exponentially mature over the last few
months. In Future we will develop 10S app for Apple phone users.
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