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ABSTRACT: Online betting is growing at a big speed in the global gambling industry. The reason behind such rapid
progression is that technological innovations and easy access to the internet have encouraged people to prefer online
betting as a big means of collecting money. It comes with a range of possibilities in the medium of the internet, which
makes online platforms the centre point of betting these days. They have attracted millions of customers all over the
worlds. Nonetheless, the pace of this growth has also brought a number of issues, like the increase of gambling
addiction, the exposure of vulnerable populations to fraudulent practices, and the lack of coherence in the legal
statements. This paper examines the factors behind the online betting growth, measures its societal risks, as well as
studies the regulatory frameworks of the various regions. With a mixed-methods approach, including quantitative
surveys of online bettors and qualitative interviews with industry experts, the research pinpoints shortfalls in previous
studies and suggests solutions for the regulatory flaws. The results suggest the importance of strengthening and
enforcing the harmonized regulations and proper responsible gambling measures to curb addiction and to protect the
users at risk, while at the same time creating a balanced and sustainable industry.

L. INTRODUCTION
Background Information

Online betting has been one of the fast-emerging industries in the overall global gambling industry today, and it boasts
great revenues. Indeed, online betting has emerged to become one of the core composites which bind digital platforms
with the original models of betting. What has realistically made this kind of gambling so popular is easy access,
versatility, and wider appeal. The present web-based online gambling sites offer the user a different option for bets on
sports, poker, virtual sports, casino games, and live betting through smart devices and computers. Ever since then,
online betting has been valued at about $66 billion in 2020 and is still growing with increasing penetration of the
internet in developing regions along with innovations in mobile technology.

Easy online betting-one that allows users to place bets at any given time, using often real-time data, and with the
possibility of payout in near-real time-has added much to the boom of the industry. Simultaneously, however, it
becomes all the harder to factor in the effect on society through online betting, especially with regard to likely impulse
bets, fraud, and minors engaging in gaming activities. Additionally, what is not helping the cause of the sector is
fragmented regulatory landscapes across borders.
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II. STATEMENT OF THE RESEARCH PROBLEM

Although the industry is generating vast economic benefits, the online betting industry presents a number of challenges.
The openness of these digital routes as well as the anonymity they provide clearly makes digital routes more attractive-
sheerly because they are even more attractive to younger and more scientifically literate populations. However, this
particular ease of access and anonymity increase the risk of gambling addiction and exposure to unregulated and
fraudulent platforms. In many cases, especially in emerging markets, there isn't a holistic and coherent legal and
regulatory framework, therefore protection of users in different regions differs. The case is one where weak regulation
and lack of enforcement of already available law on its part opens avenues for unscrupulous operators to gain access,
leading to further psychological and financial damage to users. This research looks into the highly serious issues online
betting has concerning its social impact, loopholes in the system of governance, and how this can further be
safeguarded to protect vulnerable groups from risks.

III. OBJECTIVES OF THE RESEARCH

This research aims to:

1. Understand why online betting mushroomed suddenly: This can be achieved through the identification of
technological, economic, and social factors behind the growth of an industry.

2. Identify the risks of online gambling: There are psychological consequences, financial insecurity, and more to
bare especially towards the younger population.

3. Choose a topic and develop a regulatory analysis: To analyse which regions work differently in their regulations
on online betting and what gaps in protection exist for users.

4. Formulate policy recommendations: Define best practices which should be embedded into regulatory frameworks
in order to further responsible gaming and susceptible populations protection.

Significance of the Study

It addresses the diversified issues arising from the online betting industry with a more holistic approach. Governments
and regulators are left behind in their attempts to keep pace with the speeding nature of the industry. For this reason,
this research throws insight about the societal costs related to improper regulation regarding public health and
consumer protection. The authors further intend to enlighten on balancing the potential of online betting with the need
for severe regulation and responsible measures to deal with gambling. Being a piece of research finding and identifying
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the current weaknesses and weaknesses in regulatory frameworks, it can help develop much stronger legal frameworks
that protect users yet allow the industry to thrive sustainably.

Outline of the Paper

This paper is structured as follows:

1. Literature Review: A critical review of existing literature on the growth, risk, and regulation of online betting as
well as existing gaps in research.

2. Methodology: The research design utilized in the paper was premised on a mixed-method approach as the basis of
the data collection and analysis methodology.

3.Results: Present key findings arising both from the quantitative surveys and the qualitative interviews.

4. Discussion: An understanding of the result in the context of the contemporary literature with the identification of
regulatory weaknesses.

5. Conclusion: Insights and Policy Recommendations in Solving Challenges of Online Betting.

IV. LITERATURE REVIEW

Summary of Existing Research

Extensive research work has been conducted on the social impacts of land-based and internet gambling. Since the latter
is on an upward trend, many scholars have invested more research in online gambling. Studies indicate that there exists
a higher probability of a person becoming a gamble addiction victim when they gamble online compared to land-based
wagering since users can access the site at will mostly without any form of real-time regulation. Such research also
indicates that young adults are adversely affected by the gambling addiction especially due to their engagements with
digital platforms and online gaming communities.

With online betting advertisements, problematic gambling behaviours have also been influenced. Aggressive marketing
methods or stratagems about bonuses, promotions, and always reminding users to gamble more often culminate in
significant losses. Self-regulation mechanisms provided by the online betting sites, such as self-exclusion tools, are also
viewed as being inadequate with various studies indicating underutilization or difficulty in using these.

Prevalence
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Identification of Gaps

Though a great deal has been made by the research community on the problems of internet gambling and gambling
addiction, many gaps were found in this direction of research. To start with, fewer studies have focused on specific user
vulnerabilities in emerging markets in which regulatory systems are weak and cultures of gambling are still in
evolution. Secondly, the responsible gambling tools available now, such as programs of self-exclusion, limits on

IJIRCCE©2024 | AnISO 9001:2008 Certified Journal | 13127



© 2024 IJIRCCE | Volume 12, Issue 12, December 2024| DOI: 10.15680/IJIRCCE.2024.1212016

: 2320-9801, p-ISSN: 2320-9798| Impact Factor: 8.625| ESTD Year: 2013|

International Journal of Innovative Research in Computer
and Communication Engineering (IJIRCCE)

(A Monthly, Peer Reviewed, Refereed, Scholarly Indexed, Open Access Journal)

betting, education of users, etc., to ensure safe gambling are not tested in a proper manner at the global level. The
existing literature does not reveal deep analysis on how regulatory frameworks installed and existing differ in their
influences on user behaviour and the incidence of fraud or unregulated betting.

Theoretical Framework

Grounded in theoretical constructs of behavioural addiction, it based its assumptions regarding designing online betting
platforms to create environments that support compulsive behaviours through instant rewards, variable rewards, and
interactive involvement in real time. Such characteristics as found in drugs stimulate the reward system within the
brain, which might elicit repeated self-administration despite the negative consequences. It should, however, help
further to explain psychological drivers of the addiction to online betting and form a basis from which one could
understand why some populations are affected differently-for instance, younger users.

V. METHODOLOGY

Description of Research

In this study, a mixed-method research design is employed to develop further understanding in both trend aspects and
risks of internet betting, regulatory challenges included. The quantitative and qualitative method approaches used
provide an overall perspective on user behaviour as well as more general societal impacts of the industry.

Methods

e Surveys: A standardized online questionnaire is sent by post to 500 regular online gamblers from various regions.
The questionnaire gathers information on the frequency of betting, motivations for betting, experiences in regard to
problematic gambling, and whether there have been any interactions with instruments for responsible gaming such
as self-exclusion features, limits of betting.

e Interviews: In-depth semi-structured interviews with 10 experts of the regulators, industry representatives, mental
health professionals for insight how the existing regulatory framework is doing the job and what are the social
implications of this boom of online betting.

e Data Analysis: To analyse the quantitative data from the survey, statistical patterns and relationships were unveiled
between behaviours related to gambling and risks associated with addiction. The qualitative interview data were
coded and thematically analysed to look at common views of regulatory failures and areas of improvement.

VI.RESULTS

The quantitative survey findings indicate that around 40% of respondents bet online often and more than a third
admitted to a perceived lack of control or addiction. For the young user, aged between 18 and 30, increased
vulnerability to compulsive gambling behaviour was identified with being readily influenced by 'in-play betting and
rewards'. Qualitative interviews pointed to the issue of one-sided regulation of online gambling from a regional
perspective, especially in emerging markets, where unregulated platforms exist in large numbers. Other experts also
underlined as shortcomings the underutilization of self-exclusion tools and low general knowledge of best responsible
gaming practices.

VIL.DISCUSSION

The overall results are in conformity with other studies on the addictive potential of online betting, with a high risk
especially among the younger population. The nature of access to betting and the ease of online betting in real-time
promotes impulse betting whereas targeted advertising is supporting frequent gambling. Another finding is regarding
significant gaps in some regulatory frameworks; this gap exists mainly in jurisdictions with highly lax regulations.
Here, unregulated platforms often run without adequate safeguards, where people face fraud and exploitation. In
addition, although responsible gambling tools are available on most platforms, effectiveness is bound by low
engagement by users and inadequate enforcement.
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Proposed solution

With dangers associated with increased online betting, numerous solutions exist in handling such societal risks - such as
problem gambling, fraud, and regulatory gaps. Such solutions include improving the framework of regulations,
enhancing responsible gambling tools and foster collaboration among stakeholders.

1. Strengthening Regulatory Frameworks

The study raises important questions concerning the online betting regulatory framework variation in various places.

Many countries lack coherence in terms of monitoring, enforcing, and regulating online gambling, with users being

exploited. Some measures that can be used to rectify this include the following:

o International Regulatory Cooperation: The government needs to cooperate in the formation of global standards
and requirements to be in place for the regulation of online betting across all borders so that they would uniformly
protect the end-users. That can take the form of a central governing body that could govern and set a set of
regulatory principles which a nation may either embrace or modify as per national needs, much like global
regulatory authorities over finance-the FATF.

e Unified Licensing System: Implement a unified licensing system where the operators of the online betting
services, regardless of the place of operation, undergo some predefined safety and ethical standards to benefit
control over cross-border betting activities and throw open the legal loopholes for unlicensed operators.

e Applying Legal and Financial Penalties: In this regard, the enforcing agencies should strictly punish services
violating responsible gambling guidelines or do not properly protect their users. A penalty in the form of financial
sanctions or suspension/ban from trading of licenses in some particular markets ensures that the platforms take
proper care of their users.

2.Improve Responsible Gambling Tools

Most of the web-based betting websites provide responsible gaming features such as self-exclusion and a deposit limit

option. However, most of these tools get misused; hence, the following measures for better application of responsible

gaming tools can be adopted:

e Compulsive Use of Responsible Gaming Features: Solutions should make responsible gaming tools like betting
limits, session timers, and self-exclusion options more visible and compulsive at sign-up time or before unlocking
some features of the product. Users will then consciously decide the amount of time spent gambling and money
spent on betting.

o Real-Time Monitoring of Users and Interventions: Betting platforms should apply Al and ML to real-time
monitoring of betting behaviour, so when the typical signs of problematic gambling emerge-chosen with high
frequency and massive losses, for instance-the platforms will have no choice but to intervene by providing
information on responsible gaming, proposing breaks, or freezing accounts.

o Better User Education: Better educate users in the best way through more improved education that tells dangers
about addicted gambling and encouragement for responsible betting practices. This can be done through having
educational material on betting platforms and being sent via email or notifications.

3. More effective user protection measures

The users need to be put under stronger protection from fraud or unfair betting at unregulated sites. Some of the

suggestions could be:

e Age and Identity Verification: For opening, government-issued ID verification may be supplemented in order for
strong age verification checks performed in eliminating underage gambling and fictitious accounts may be
conducted.

e Transparency of practices on the online gambling sites: This refers to making the web-based betting platforms
transparent in regard to how they actually calculate odds, the payout percentages that they employ and the
processes that they adopt with regard to user funds. Independent auditing of the platform may ensure that fair and
ethical practices are indeed present in the web-based gambling sites.

e Data Security and Privacy: The online gambling companies are shackled with the international data security
standards like GDPR that protects the account holder from cyber attacks in respect of personal and financial
information.
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4. Collaboration Between Governments, Industry, and Health Experts

This brings the pressing issue of compulsive gambling and the risks that originate from unregulated internet gambling

sites. Crucially, responsibility for solving this problem should be distributed among governments, betting operators,

health professionals, and advocacy groups. Some of the concrete measures undertaken have included:

e  Public Private Partnerships: The government can enter into public-private partnerships with online betting firms
to sponsor programs aimed at educating people on responsible gambling and treatment of addicted customers.
Betting firms may also be incentivized to conduct intense research and development of technology that can be used
to curb problem gambling.

e Mass Public Education: Organize massive public awareness campaigns and educate the users, especially
youngsters, about the risks of compulsive gambling and the symptoms to look out for. They could reach schools,
colleges, and community centres.

o Healthcare Services Support: The budget must support strengthening services aimed at curing pathological
gambling while boosting to healthcare providers specialized training on the recognition and treatment of gambling-
related disorders and provisions for widespread access.

5. Promotion of Ethical Industry Practices

This means the online betting industry has a stake in promoting ethical practices. To ensure the sustainable growth of

the industry, the following strategies should be put into effect:

e Corporate Social Responsibility: Betting companies should be encouraged and obligated to pursue CSR
initiatives focusing on reducing the problems of problem gambling. It may be through the collection of a
percentage of profits to finance research into addictions, public campaigns, and responsible gambling programs.

e Controlling Aggressive Advertisement: The aggressive promotion of 'bonuses', 'free bets', and other marketing
appeals and techniques targeted towards promoting frequent betting should be controlled. Maximum number of
adverts to the frequency and content through which 'prime-time' slots or social media, commonly accessed by the
younger generation, should be regulated by governments and regulatory bodies.

6. Targeted Interventions with Vulnerable Groups

Young adults and those in emerging markets are among the most vulnerable groups affected by online betting. The

targeted intervention is applied to the group.

o Age-sensitive awareness programs designed to specifically alert young users to the dangers of addictive gambling
would be socially amplified through social media, influencers, and gaming sites to win the message over younger
user groups.

o Emerging Markets Regulations: These markets comparatively have less robust regulations and oversight.
Countries in these areas should therefore highlight development of high legal framework specific to the needs of
their citizens, thereby regulations hand-in-glove with the maturity of the industry.

VIII. CONCLUSION

Online betting, with the available growth rate, brings more opportunities but also significant risks involved. Thus, this
environment for safer and more responsible betting requires concerted efforts among regulatory bodies, industry
players, and stakeholders in strengthening the regulations and enhancing responsible gambling tools and improving
user protection. These solutions can be implemented so that policymaking can strike a fair balance between ensuring
the economic benefits from online betting and protecting those susceptible to unemployment through the adverse
consequences of gambler's addiction and fraud. These policies that policymakers shall implement will not only reduce
societal costs in problem gambling but shall also lead to the long-run sustainability of the online betting industry.
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