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ABSTRACT: In this current situation (technology dominated world), small-scale entrepreneurs suffer due to non-
mobility as well as common people in tier 2 cities are unable to get most of the services at their doorstep. In the current
scenario, we people are so into technology that we don't want to make too many efforts to get things done we always
wanted an easy way to get things done in lesser time as well. Suppose any of your appliances breaks down, let's say
your cooler breaks down in hot summer then it would be a very tedious task to go out in summer and find a repairing
person to overcome such situation our application “On Click Services” will came into the picture. So this project is all
about providing the household services at your doorstep by finding the nearest professionals at your fingertips.
Similarly, the app would help small-scale entrepreneurs to grow faster and reach out to many customers in the city.
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I. INTRODUCTION

In this fast-growing technology, we still have to take the appointment of person who solve the problems related
to our daily life like plumbing related problem, mechanical problem, electrical problem, electronic problem, pest
control etc. To take the appointment of service provider we have to call him or with the personal meeting we can meet
him, and it is not sure that we get the appointment of the service provider at a time because there are many problems
occur, like the service provider is busy at somewhere else or he is not present at his office when we go there or he
wants heavy cost for fix the problem etc.We are not getting any service on time and also not proper changes of
services. It is also not secure in terms of safety concern.

To overcome this type of problem we are going to make our website where the people get appropriate result. This
website is very dynamic and very easy to understand. The interface of the website is very easy and anybody can easily
work on it. This website can provide all the description and important information about the problem.

On Click Services website is the new trend in the market of on-Demand websiteWith proper market research, the
inclusion of vital features, followed by appropriate marketing can make the app successful. The demand for On Click
Services website will be on the rise as we imagine we all want an Irona in our lives. The age-old canters are not going
to cause you any worries anymore. The trusted On Click Services website with professional and qualified personnel can
repair and fix everything around your home in an efficient manner. Problems get accentuated with rapid urbanization,
rising incomes, and an abundance of low-cost workers. People are constantly in a hurry and are willing to pay more to
ensure a certain level of service. The only other option available when scouting for these handymen is to avail of the
services of inept search directories and run the risk of being bombarded by incessant calls. Moreover, with smartphones
being the preferred gateway to these services for most people and with monumental growth in its penetration across the
country. As the existing application “Urban Clap” is only available in metro cities, this application extends its reach to
all the cities across India. This website also aims to implement a contract-based model for flats around the city as an
add-on service to their apartments at a reasonable amount.

II. LITERATURE SURVEY

1. Urban Housekeeping Service: Urban Housekeeping Service is a project to automate the “Process of scouting
and hiring professionals who provide housekeeping services” by developing a system that is efficient and user-
friendly. The main idea of the project is to maintain and handle all domains involved, from cooking, cleaning to
babysitting and many other domains. There is a need to automate this sector because till now it is managed
manually. So, by making a proper system for this process, the overall process can be done efficiently and proper
utilization of resources can be done. It will also aim at providing a clear picture of how the entire process is
taking place stepwise so that the chances of frauds and errors can be minimized.
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Housejoy: Housejoy is an online on-demand service provider that caters to all home needs including
Construction, Maintenance and Supply Chain Management. The success of an organization depends upon the
effective leadership and job satisfaction of employees. An efficient leader is the one that provides direction to
the organization and let the followers achieve their goals. High employee satisfaction helps to retain the
employees of an organization.

II1. PROPOSED SYSTEM

This module is responsible for maintaining the personal information of a user by manual entry including basic
details of service. There are various services which are frequent to customer, these details are very helpful for
providers.

There can be several sources from which user related information can be obtained: the user himself.

User can book service for provider and this request send to the provider The standard way to get specific data is by
linking to the user provider module The website will have two modules namely user and provider.

Providr
User

. Register log

Login in
o Upcomin
Select Service peoring
Booking

|

Cate [gory

:

Select Service

provider Booking
l Request
Book Appointment
Stop

Fig 3.1: Design architecture

4.2. Modules:

User:

In this module the user has to first register on our website by using their name and some credentials that
are required for registering. And in this module the user has to register only one time after that he/she can do
sign in for using their account. After registering user have to create their profile. Also, after user sign in a
dashboard of our website is shown were the numerous of services are listed out. The services are like
electrician, plumber, mechanic, beautician, painter and many more. User can select any of the services that they
want and booked a service for their date and time, after booking a request send to the provider for their
response.
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e Provider:

Provider means a service provider who can provides a service to the user or client. So In our website there is
one admin of our website he/she have to manage all the activities that are ongoing on our website So basically
what happen here a admin of our website will collect the service providers And take

all the information from the service providers also take All take all the credentials from them for verification
purpose and the admin of our website will drop that information on our website along with the experience of
that service providers and from this we can get all the service providers in one platform And it is helpful for the
user And as a user booked a service all the information will get stored in admins database

IV.RESULT

4.1: Main Dashboard:
This is the main dashboard means the main front page of our website. Were the user can directly find out the
services and the services on our website .

Iz Home services x o+ = - e ~
< G @ localhost/homeservices/ = 4 » 0O 8
M Gmail @B YouTube @ Maps By Translate Cther bookmarks

Find Service Provider Login Register Service Provider About

Home Services

City Who's Required Action
-- Select City -- ~ Select Profession ~
Photo Name Address Profession Action

Select city and profession..
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Fig 4.1 : Main Dashboard
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4.2: Registration for service provider

Home Services x -+ v — X
< G ® localhost/homaservices/registar.php o~ 12 w ®» O §
M Gmail @B YouTube @ Maps B Transla

Find Service Provider Login Register Service Provider About

Register as Service Provider

Name

Contact No.

Enter Address line-1

Address Line 2

rasika dhongadi
City
Ahmednagar A

Home Services © 2023
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Fig 4.2: Registration for service provider

IJIRCCE©2023 |  AnISO 9001:2008 Certified Journal | 3709


http://www.ijircce.com/

International Journal of Innovative Research in Computer and Communication Engineering

| e-ISSN: 2320-9801, p-ISSN: 2320-9798| www.ijircce.com | [Impact Factor: 8.379 |

|| Volume 11, Issue 5, May 2023 ||

| DOI: 10.15680/1JIRCCE.2023.1105041 |

Home Services x -+ v = o F3
&« C @ localhost/homeservices/register.php o 12 Y #» O &
™M Gmail @B YouTube @ Maps B Transiate Other bookmarks

Photo(Square Size)

(oL LRI No file chosen

Add Description

Tell something about you..

Profession

Electrician >

Register

Home Services © 2023

A = - pn - = 10:54 PM
2= O Type here to search 4 ' gt n G <PE ] GE o L (3B B NG o gsons BB

Fig 4.3: register for service provider 2

4.3: §$ \Ci‘c:e Providgr Login:

e
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Fig 4.3: login for service provider
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4.4 : Services Display :
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Fig 4.4: Services Displayed
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Fig 4.5: book appointment for any service
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4.6: Service booked:

[5] Home Services X o+ - w
< C  ® localhost/homeservices/booking.php?provider=28msg=success e % » 08§
M Gmail @ YouTube @ Maps B Transiate Other bookmarks

Find Service Provider Login Register Service Provider About

Success
Booked appointment successfully, We'll contact you soon.

Details about kunalnamdas
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Fig 4.6 Service Booked

4.7: Booking Request :
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Fig4.7: Booking Request

IJIRCCE©2023 |  AnISO 9001:2008 Certified Journal | 3712


http://www.ijircce.com/

International Journal of Innovative Research in Computer and Communication Engineering

| e-ISSN: 2320-9801, p-ISSN: 2320-9798| www.ijircce.com | [Impact Factor: 8.379 |
| Volume 11, Issue 5, May 2023 ||
| DOI: 10.15680/LJIRCCE.2023.1105041 |

4.8: Services Database :
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Fig 4.8: Service provider details

V.ADVANTAGES
e Trusted Professionals
e Ideal for last moment requirement
e  All requirements are processed according to choices

VI. CONCLUSION

On Click Services are needed and demand for services is increasing as people are so busy with their work that no one
has time to do things. And Professionals (i.e. service providers) also need the right platform to be able to measure their
business to reach as many customers as possible. That would give them an opportunity to grow quickly. According to
literature research and interviews, home-based services and delivery can be supported by many features of interest to
the property owner, engineer/builder, occupier, sender/seller, service provider, employer, and municipality. through the
services found in the books and discussions presents three interesting points of focus; saving on the cost of new service
as well influence on building image
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